
Best Operating Practices Now and For 
the Future 

 
This is another “must attend” session at this conference if you are here to learn which practices and 
business models are working best today. Our panel includes some of the nation’s best BHPH and LHPH 
operators, 20 Group Moderators Brent Carmichael of NCM and Dave Brotherton of NIADA 20 Groups, 
and Equifax. Together these panelists will provide a comprehensive view of best practices and offer 
tips/techniques which will help you operate more successfully. Learn how the BHPH market has changed 
and why the old ways aren’t working like they used to! It’s time for solutions which address the new 
challenges of today. Bring your questions and get the answers during this session! The more you learn, 
the more you will earn!  

 

 

   
   
   

 
   
   
   
   
   
   
   
   

 


