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Affordable Compliance
Resources

"Affordable” has a new meaning

OOOOOOOOOOOOOOOOOOOOOOOOOOOO



Select Reputable,
High-Quality Vendors

* DMS, Forms, Starter Interrupt
Device

OOOOOOOOOOOOOOOOOOOOOOOOOOOO



Free (or nearly Free)

Compliance Resources
* Understanding Vehicle Finance
(American Financial Services
Association)
 The Keys to Vehicle Leasing (Federal
Reserve Board)
 FTC Web Site
 CFPB Web Site
e State Dealer Association Web Sites
 NIADA Web Site

OOOOOOOOOOOOOOOOOOOOOOOOOOOO



“Won’t Break the Bank”
Compliance Resources

* NADA Compliance Booklets

* CounselorLibrary Compliance
Manuals

 F&Il Legal Desk Book

* Spot Delivery Dealer
Legal Newsletter

OOOOOOOOOOOOOOOOOOOOOOOOOOOO



“Spend a Few Dollars”
Compliance Resources

* AFIP Training
* NAF Training
* CARLAW Monthly Report and

Databases

OOOOOOOOOOOOOOOOOOOOOOOOOOOO



“Ouch, That Hurts”
Compliance Resources

* Compliance Consultants
* Compliance Companies
* Compliance Law Firms

OOOOOOOOOOOOOOOOOOOOOOOOOOOO
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HELPFUL WEBSITES

Unfair and Deceptive Acts and Practices (UDAP) — by State

The National Consumer Law Center (NCLC) created this table which identifies and analyzes each state’s
UDAP statute. Since UDAP is the most widely used statute to prosecute dealers every dealer should be
familiar with his state’s version of the statute.

https://www.nclc.org/images/pdf/udap/analysis-state-summaries.pdf
NADA'’s Regulatory Maze

This is a schematic diagram of the various laws which affect dealers.

https://www.naaa.com/NAAA Leqgislative/The ReqgulatoryMaze Flipbook/The Requlatory Maze %20NAD
A output/web/The Reqgulatory Maze.html

Federal Trade Commission

The Federal Trade Commission has an excellent website which all dealers should include in their website
favorites. It addresses advertising especially well.

http://www.business.ftc.gov/selected-industries/automobiles
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HELPFUL WEBSITES

. Truth in Lending Act
. http://files.consumerfinance.qov/f/201503 cfpb truth-in-lending-act.pdf

. Equal Credit Opportunity Act

. http://www.consumer.ftc.gov/articles/0347-your-equal-credit-opportunity-rights

. Leasing Law - Federal Reserve Board

. A number of years ago the Federal Reserve convened a panel of experts and observers, regarding
consumer leasing, and the panel produced a superb publication, Keys to Vehicle Leasing, website, and
training materials. Under the tab “Guide for Educators,” on the website, advertising leases is portrayed
pursuant to TILA and Reg M. Just about any issue regarding leasing is addressed on this website as well.

. http://www.federalreserve.gov/consumerinfo/leasing.htm
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. Used Car Rule
. https://www.ftc.gov/tips-advice/business-center/guidance/dealers-guide-used-car-rule
. Odometer Law
. http://www.nhtsa.gov/Vehicle+Safety/Odometer+Fraud/Odometer+Information+Overview+for+Consumers
. Privacy Notices — On-Line Builder
. http://www.federalreserve.gov/bankinforeg/privacy_notice_instructions.pdf
. The CFPB and Consumer Complaints
. The CFPB (and every other government agency which polices consumer law) is keenly interested in

consumer complaints. On its website the CFPB encourages consumers to file their complaints as they

related to financing sources:
. http://www.consumerfinance.gov/complaint
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HELPFUL WEBSITES

New York Attorney General — Advertising

http://www.ag.ny.gov/sites/default/files/pdfs/publications/AdGuidelinesForDealers.pdf

NADA Advertising Presentation
http://www.nadaconvention.org/nada2015/Custom/Handout/Speaker0 Session2255 2.pdf
NADA Advertising Manual

https://www.nada.org/Press-Releases/2015/NADA-Issues-New-Compliance-Guide-on-Federal-Advertising-
Rules/

Impact of Federal Regulations

It has already been established that operating a car dealership is one of the most regulated industries in the
U.S. The cost of federal compliance is staggering as indicated in a study commissioned by the NADA
entitled “The Impact of Federal Regulations on Franchised Automobile Dealerships.”

http://www.nadafrontpage.com/upload/wysiwyg/NADA%20Fed%20Reqgulatory%20Report.pdf

Dealer Practices

http://www.hg.org/auto-dealer-fraud.html
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Center for Automotive Research

http://www.cargroup.org/

NIADA

http://www.niada.com/

National Association of Attorneys General (NAAG)
This is a helpful portal to identify a state attorney general and his website.

http://www.naag.org/

Repo Madness

Five years ago the NCLC produced this report on repossessions. Although somewhat dated, it remains
helpful as it presents an erroneous portrayal of a problem which doesn’t exist. However, BHPH dealers
might benefit from understanding the earnest, but misplaced, perspectives of consumer advocates.

https://www.nclc.org/images/pdf/special projects/auto/report-repo-madness.pdf
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Helpful Websites

FRB Consumer Compliance Manual: Section 5 of the FTC Act FTC Safeguards Rule

wwwifederal reserve.gov/boarddos |/ cch/200806/Frcz. pdf www.fre.govbep/edu/pubs/business/idtheft/bus54 shtm

FTC Guidelines to Advertising A Guide to Identity Theft

s e gov/tips -advica/busi artar/gui fadvertising-fags-guide-small-busi wwwi business.ftc.gov/documents /bus59-information-compromi: d-risk-id-theft-guidance-your-b
FTC Guidelines to Advertsing and Mark on the Intermet Social Security Numbers by State (up to 2011)

www.socialsecurity.qov/employer.srateweb.hrm

GLE Financial Privacy Requirements

A Dezler's Guide to the Used Car Rule

www.business.fre.gov/documents/bus53-brief-financial-privacy-requirements-gramm-leach-bliley-act

FTC's Privacy Rule and Auto Dealers

www .aboutads.info/principles/
FTC: Complying with the FTC Telemarketing Sales Rule
FTC Online Privacy Notice Form Builder

v byl fro.gov/documents /bus2 7-complyi | ketingp-sales rul

v business fro.gov/opa/201 2/09/autoads shim

State UDAP Laws

www federalreserve gov/bankinforeq/privacy notice instructions.pdf FTC
Online Privacy Notice Form Builder - Line by Line Builder

IER-2009-12- -
wwwi.nclc.org/images/pdffudap/analysis-state-summaries.pdf

Explanation of the FCRA
Guide to Federal Warranty Law

www.epic.org/privacy/fera
wiwwibusi frc.gov/documents/bus01-busi quide-fecderal-warranty-law

Explanation of the DPPA
iy 3ccecsraports.com/statures/\DPPATL htm

FCRA

FTC Guidelines for Advertising Warranties and Guaranties

wwwi.adr.gp -gov/caift/text/textdw?c=echrirgn=divBiview=texthnode=16:1.0.1

FTC Guide to Complying with the CANSPAM Act
www.consumer.fic.gov/articles/pdf-0111-fair-credit-reporting-act.pdf
de-b

wiww business.frc.gov/documents /bus6 1-car ct-complianc i
ECOA and Regulation B

s fdic.goviregulations/laws/rules/6500-2900.html
0CC's Handbook on the Truth-in Lending Act (TILA)

FCC on the TCPA

FTC's Guide to Advertising on the Internet

wiww.occ.treas.gov/handbook/til.pdf

California Car Buyer's Bill of Rights
) / fonsls .

Servicemembers Civil Relief Act

wiwwi busir frc.qov/sites/default/files /attach: press-relesses/fic-staff revises-online -advertising-di -
idelines/1303124 Jisc JF

Guidelines for Advertising

www.military.com/banefits/c ars/scra/servics cr-overvi

- E il y-leq:
Risk-Based Pricing Rule

Department of the Treasury: Information and the OFAC SND List

wiww.nads.org (FRB and FTC Issue Final Risk-Based Pricing Rula
http:{fviww tressury.gov/about/or I-structure/offices/Pages/Offica-of-Foreign-Assets-Control.aspx ( 9 )
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IRS Form 8300

i ‘puby/irs-pdf/p1544.0df

Review of the FTC and UDAP

www.federalreserve.gov/boandd |/cch/frca.odf
Federal UDAP Explained
v fdic, i compliance/manual/pdffWIi-1.1.pdf

FTC - Using the word “free” in Advertising
wwwi.law.cornell.edu/cfr/text/16/251.1
FTC Summary of the Used Car Rule

busi frc.govida busid-deslers-guide-ysed-carrul

FTC Compliance Publications

Sl ting.ora/pubs business.htm

Study of the UDAP Statutes in the Fifty States

wiwwinelc.org/images/pdf/ud 1_30_states,pdf

State UDAP Laws

wiwvi.scribd com/dec/14473414/50-State-Report-on-Unfair-and-De: ive-Acts-znd-Practices

CFPB's Consumer Complaint Line

WO e, govic

A Guide to the FTC Telemarketing Rule

wiwwi.busil fre.gov/do bus27-complying-telemarketing-sales-rule

Guide to the Federal Warranty Law

s business fre gou/do bued7-romplving-telemart les—rul

Advertising Warranties and Guaranties

www.busi Frc.gov/doc busDi-busi quide-federal-warranty-law

A Guide to Arbitration by JAMS

dr.com,

AFSA Guide to Arbitration

wwwi.americanfinsves.com/CMS/fileR EPOSITORY/Mandatory% 20Arbitration% 20Report% 20 AFSA% 20KSE% 20 une-

July%202005.pdf
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Helpful Websites

Guides to Dealer Record Retention
www.mercadien.com/PDF/Issue%203 %2 0-% 20Guide% 20m0% 20Record % 20 Retenticn. pdf
— ) R —— . ;

wwwi.computerworld.com/sfarticle/9114882/When to shred Purging dats saves money ccuts legal risk

www.mercadien.com/PDF/issue%%205%2 0-%20Guide%s 20to%2 0Record % 20Retention. odf

wwwi.autodealercfo.com/Computer Records Retention.pdf
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Website Examples
Department of the Treasury: Information and the OFAC SND List

Contact Us | Press Center | Blog | Accessibity | Google Privacy | = e K '
Espaiiol | Languages o

Contact | Stay Connected | Privacy Policy | FTC en espaiol

FEDERAL TRADE COMMISSION
PROTECTING AMERICA’S CONSUMERS

ABOUT THE FTC NEWS & EVENTS ENFORCEMENT POLICY TIPS & ADVICE | WOULD LIKE TO...

Tips & Advice » Business Center » Guidance » FTC's Privacy Rule and Auto Dealers: FAQs

FTC's Privacy Rule and Auto Dealers: FAQs

TAGS: Privacy and Security | Gramm-Leach-Bliley Act | Automobiles

RELATED RULE: Privacy of Consumer Financial Information (Financial Privacy Rule)

Auto dealers that extend credit. arange financing or leasing, or give financial advice must notify about the infi

they share it with, and how they protect it. Are you following the rules of the road?

they collect, who

8 View PDF (88.22 KB)

The Federal Trade Commission (FTC) has developed these additional FAQs to help auto dealers comply with the Gramm-Leach-Bliley Act and the FTC's
Privacy Rule. The following questions and answers show how the Privacy Rule applies to specific situations that auto dealers may face. Before reading
this, you may want to familiarize yourself with the FTC's small business guide, How To Comply with the Privacy of Consumer Financial Information Rule of
the Gramm-Leach-Bliley Act, and the Frequently Asked Questions for the Privacy Regulation. Other business guidance is available on the FTC's Gramm-
Leach-Bliley Act page.

Please note that this information does not address possible legal obligations you may have under the FTC Safeguards Rule, the Fair Credit Reporting Act.
or other federal and state laws.
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Website Examples
Department of the Treasury: Information and the OFAC SND List

Contact Us | Press Center | Blog | Accessibity | Google Privacy | = e K '
Espaiiol | Languages o

Contact | Stay Connected | Privacy Policy | FTC en espaiol

FEDERAL TRADE COMMISSION
PROTECTING AMERICA’S CONSUMERS

ABOUT THE FTC NEWS & EVENTS ENFORCEMENT POLICY TIPS & ADVICE | WOULD LIKE TO...

Tips & Advice » Business Center » Guidance » FTC's Privacy Rule and Auto Dealers: FAQs

FTC's Privacy Rule and Auto Dealers: FAQs

TAGS: Privacy and Security | Gramm-Leach-Bliley Act | Automobiles

RELATED RULE: Privacy of Consumer Financial Information (Financial Privacy Rule)

Auto dealers that extend credit. arange financing or leasing, or give financial advice must notify about the infi

they share it with, and how they protect it. Are you following the rules of the road?

they collect, who

8 View PDF (88.22 KB)

The Federal Trade Commission (FTC) has developed these additional FAQs to help auto dealers comply with the Gramm-Leach-Bliley Act and the FTC's
Privacy Rule. The following questions and answers show how the Privacy Rule applies to specific situations that auto dealers may face. Before reading
this, you may want to familiarize yourself with the FTC's small business guide, How To Comply with the Privacy of Consumer Financial Information Rule of
the Gramm-Leach-Bliley Act, and the Frequently Asked Questions for the Privacy Regulation. Other business guidance is available on the FTC's Gramm-
Leach-Bliley Act page.

Please note that this information does not address possible legal obligations you may have under the FTC Safeguards Rule, the Fair Credit Reporting Act.
or other federal and state laws.
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Website Examples
FTC’s Privacy Rule and Auto Dealers

Contact Us | Press Center | Blog | Accessibility | Google Privacy | = e K '

U.S. DEPARTMENT OF THE TREASURY ' e

P

Advanced Search

Initiatives Careers Connect with Us

Role of Treasury

The Secretary About

Organizational Structure

Treasury Officials
Offices

Home » About » Organizational Structure » Offices » Office of Foreign Assets Control (OFAC)
Select an Office (required)
| Terrorism and Financial Intelligence v |

Select an Office within Terrorism and Financial Intelligence | )
i e eEE | Office of Foreign Assets Control (OFAC) v |[Go

Bureaus

Inspectors General

Education Terrorism and Financial Intelligence
i Office of Foreign Assets Control (OFAC)
History

Mission History Resources Contacts

The Office of Foreign Assets Control (OFAC) of the US Department of the Treasury administers and enforces economic and
trade sanctions based on US foreign policy and national security goals against targeted foreign countries and regimes,
terrorists, international narcotics trafiickers, those engaged in activities related to the proliferation of weapons of mass
destruction, and other threats to the national security, foreign policy or economy of the United States. OFAC acts under
Presidential national emergency powers, as well as authority granted by specific legislation, to impose controls on transactions
and freeze assets under US jurisdiction. Many of the sanctions are based on United Nations and other international mandates,
are multilateral in scope, and involve close cooperation with allied governments.
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NADA - Regulatory Maze
NADA 2014 All Departments (Custemer) o Caro A o e Les Act.
A et .FIT Suies Rule. Employment fet wefueart o cendations
* CANSAM Act S :mwm-mvann & Arver e Wi DYsabilines Act * Feceral Chel Rights Act
g * Eleetroni: Flurds Transhes Act Ve uacn-Noss At Al e ?:mn THE
:m :\:glzhnmlmun : ﬁfm. Frowcztion Act .L:";..,"f‘m
Uses Farts Guide. 4red e toahe * LA FIORIOT Act ; MNeecurminaton

*FIC
* 425 Corn

REGULATORY
MALZE

Dar annual list of major federal regwlations; state
and local laws also apply and sometimes include
additional requiremsnts,

N ADDITION TO THIS LIST OF FEDERAL LAWS
s regulatione. be sure 1 eonmlt wawnads amgi

reghitoey._affaics for more details
<o —ry
- 7 ol e

il in 2010 affecs dedendsipn and their health-care plane

For example, lange dialenshipe twith more than 50 full-tme

emplogees) mus: decde by Janusry 1, 2015, whecher they

will offes healch corerage chat mocts the fodersl sequire-

ments o pay 3 penliy, Many oeher sepoeting, meanbkeep-

el futies will s <oyl
apply

SRR " b

W ign Deserimination In Enmploymest Act: Frotecn older
individiab aprinat ape-hawd cmploymees divrissination,
W Americans With Disabilities Act (ABAY Dieclershlps with
15 ar mare employees must reasonably accomeoodace dis-
ablesd wokers and job apglicsats.

W Conscfiated Ornbies Sudget Recorcilation Act {COSRA
TRequiror deslerskips with 21} or mare empiopees o concin-
e health-care covergs for ex-emplopees and dess familics
e 18 1o 36 munths, depanding ce drcumtances.

M Eleclrosic depasit of taxas: Demberships having more
chan a de mimimis ameunt of aggregae depository G
gencaally must deposi theough the Elecrronic Fodenl T
Peymeae Sysiem.
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Website Examples
New York Attorney General

NEW YORK STATE
ATTORNEY GENERAL’S

ADVERTISING GUIDELINES

FOR AUTO DEALERS

Bureau of Consumer Frauds
and Protection
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Website Examples
NADA Advertising Guide

Driven

NADA MANAGEMENT SERIES

A DEALER GUIDE TO

Federal
Advertising
Requirements
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HG LEGAL

.OI'g  Resources

] LAWYERS

1 Related Law Guides

Bus Accidents

Car Accident
Lemon Law

Mator Vehicle Law
Meotorcycle Accident
Railroad Accidents
Rollover Accident
Traffic Ticket
Transportation Law
Truck Accident

I Law Center

All Areas of Practice
Know Your Rights
Bankruptcy Law
Business Law

Criminal Law

Divorce Law

LEGAL SUPPORT

Website Examples

CAR DEALER FRAUD - Attorney Website

DO YOU HAVE A CASE?

FILL ouT OUR FREE FORM AND FIND A LAWYER

THE LAW ~ ARTICLES

Car Dealer Fraud Law

LeT He.oRG HELP YoU! S

EMPLOYMENT STUDENTS ASSOCIATIONS

SIGNIN ADD FIRM AFFILIATE CONTACT US

SEARCH

PUBLICATION EVENTS

share: [ E1 @3

*Law Center
* Know Your Rights!

* Articles About Auto Dealer Fraud Law

*» Auto Dealer Fraud Law - US
» Organizations For Auto Dealer Fraud Law

Tohelp you with your case

CONTACT US

* Publications For Auto Dealer Fraud Law

Find a Law Firm:

Type any word(s) City,

State or Country

What is Auto Dealer Fraud Law?

| » Need a Local Lawyer? Contact Us |

Auto dealer fraud law consists of state and federal rules designed to protect consumers shopping for vehicles,
and to punish dealerships that take advantage of their customers. These laws deal with deception and unfair

practices by dealers, as opposed to the sale of defective vehicles, which is the subject of a separate set of rules e o
known as “lemon laws.” Primary sources of auto dealer fraud law include the FTC regulations found at 16 CFR
455 (the Used Car Rule), other federal and state consumer protection laws, and the common law tort of fraud.

To members of the public, vehicle purchases and leases are complicated transactions with which they may have

little evnerience Nealars nn the other hand _are wellaarced in thesa transactinns. Thev are alen incentivized by
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Website Examples
Repo Madness

REPO MADNESS

HOW AUTOMOBILE REPOSSESSIONS ENDANGER
OWNERS, AGENTS AND THE PUBLIC

AMarnh 201N

NCLC

NATIONAL
CONSUMER
LAW
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Website Examples
Record Keeping

ARMA

INTERNATIONAL®

My ARMA Membership Professional Development Conferences Publications Bookstore Calendar FAQ Contact Us

How do I build a Retention Schedule?

A record, regardless of its format or the media on which it is recorded, supports decisions, justifies
budgets and expenses, communicates ideas, confirms sales and purchases, documents rights,
provides accountability, and otherwise provides information. This information may be required by
executives, staff members, legal/regulatory authorities, stockholders, students, the public, and others
in the orgainization.

The goal of an information retention and disposition program is to ensure that a record is identified,
appraised, and maintained for an appropriate period of time in such a way that is accessible and
retrievable. It is disposed of - either destroyed or transferred for permanent preservation - at the

Start turning information end of the total retention period.
into an asset.

The existence of, and compliance with, an information retention and disposition program is important
to meet that goal and to avoid premature disposition and/or unauthorized disposal or retention of
information.

The Archival Connection

MAKING

© 2008 The Reynolds and Reynolds Company. Confidential and Proprietary Information BUS'NESS



Website Examples
CFPB Complaint Website

Consumer Financial

r Protection Bureau Search |n

HOME INSIDE THE CFPB GET ASSISTANCE PARTICIPATE LAW & REGULATION SUBMIT A COMPLAINT

‘ — . Contact us (855)411-2372
C:

Smeit acom plaint CHECK YOUR COMPLAINT STATUS

@ Check status

Have an issue with a financial product or service? We'll
forward your complaint to the company and work to get . Z
Para presentar una queja en espafiol,

a response from them. llamar al (855) 411-2372

Choose a product or
service to get started

Mortgage
If you don't want to submit a complaint, @ worigage

you can tell your story.

Vehicle loan or
lease
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’. Better Business Bureau® Start With Trust® | Online Complaint System

BBB® BBB.org Contact Us

What complaints do we handle?

Disputes that relate to marketplace issues experienced with the services or products a business provides. BBB reserves
the right to reject complaints that use inappropriate language.

We do not handle:

» Employee/employer disputes;

» Discrimination claims;

» Matters that are/have been litigated/arbitrated;

» Complaints against individuals not engaged in business;

» Issues challenging the validity of local, state, or federal law;

» Complaints against government agencies, including the postal service:
» Matters not related to marketplace issues.

How do we handle your complaint?

Everything you submit will be forwarded to the business within two business days. The business will be asked to respond
within 14 days, and if a response is not received, a second request will be made. You will be notified of the business's
response when we receive it (or notified that we received no response). Complaints are usually closed within 20 business
days.

iEstas buscando presentar una queja ante un negocio que se encuentra en México? Si es asi haga clic aqui.

Website Examples

BBB Consumer Complaints
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Website Examples

NCLC UDAP Analysis Website

FLORIDA

Fla. Stat. §§ 501.201 through 501.213
Deceptive and Unfair Trade Practices Act

PUBLIC ENFORCEMENT

COMMENTS

1. Scope of statute

a. Broadly prohibits unfair
of unconscionable acts

Strong

Fla. Stat. Ann. §§ 501.204 broadly prohibits both
unfair and unconscionable acts.

b. Broadly prohibits
deceptive acts

Strong

Fla. Stat. Ann § 501.204

c. Provides the state agency
substantive milemaking

authority

Strong

Fla. Stat. Ann § 501.205. However, the state
agency has repealed almost all of its rules.

2. Lack of preconditions
to public enforcement

a. Allows public
enforcement without
requiring a showing of the
defendant’s intent or
knowledge

Strong

3. Available remedies

3. Equitable relief

Strong

Fla. Stat. Ann_ § 501.207(1)(b)

b. Restitution for
CONSUMETS

Strong

Fla Stat. Ann § 501.207(1)(c)

¢. Civil penalty amount for
initial violations

Strong

Fla. Stat. Ann. § § 501.2075 (310,000 per
violation if willful)

CONSUMER ACCESS TO
JUSTICE

COMMENTS

1. Lack of preconditions
for a suit

MAKING

BUSINESS
BETTER.
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Website Examples
FTC Guide to the Used Car Rule

Dealer’s
i Guide

-
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the Used _Car Rule

Federal Trade Commission
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Website Examples
FTC Guide to Advertising and Marketing on the Internet

Rules of the Road

MAKING
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‘ElﬂDﬂ) Online Dealer Compliance

T ol

Document.
Track. Comply.

Finally, a comprehensive dealer compliance
solution that fits your schedule...andyour
budget.

You know compliance is important, but you've also got a job to
do. Your family, employees and community depend on you and
your business. How do you take the time to manage compliance
without losing focus on operations, marketing and sales?

With the NIADA Dealer Compliance Suite, you don't have to
choose....because we offer a comprehensive solution that's

available when and where you need it.

Training & Education
- , online access for your
to a comprehensive suite of training

videos that focus on federal regulations
and compliance

- depending on employee
function (sales, service, etc)

. after each video
session

Tracking & Reporting

- employee training participation
- test results
- on participation for proof of

compliance

Required Compliance Policies

& Deal Agreements

+ Download and print a variety of
dealership

= Download and print
designed to limit dealer
liability

Home Tell Me More Subscribe Now About Us

Tell Me More Subscribe Now NIADA Hom e

Federal Required &
Recommended

Staif Training

Federal Required
Compliance Polices

Compliance
Tracking & Reports

-
- A
¥
.

Necessary Forms &
Deal Agreements

NIADA Home Login Privacy Statement

E send e-mail

Questions

Name:

Email:

Phone:
Message:

optional

2 ="

Click for Sample Video
and More Information

Copyright © 2013 NIADA.com

All Rights Reserved!




B2 send e-mail

IADA Dealer Compliance
fell Me More subseribe Now
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Track.bbmply.

Finally, a comprehensive dealer cgampliance
solution that fits your schedule...andyour
budget.

Did you know.....
What You Don't Know Can Cost You

A Lack Of Employee Compliance Training

. . o i Could Be Putting You At Risk.
The automotive industry has become one of the most regulated industries in the country. Without

the benefit of corporate and franchise backing and attorneys, independent dealers are often left to e Dealers are required to provide formal

navigate the bumpy and winding road to compliance all on their own. employee training regarding eight different
regulations.

e Documentation of required compliance training
must remain on file and available for
government audits.

e New hires must be trained immediately, with
appropriate documentation of training.

If compliance issues arise, the course of action by regulators, litigation or arbitration usually e Dealership employees should be retrained on

revolves around just one question: regulations annually.

It can be confusing, time-consuming and costly...and even then you may find yourself just crossing
your fingers and hoping for the best.

In this case, what you don't know can hurt your business. What's more -- what your employees
don't know can cost you, as well.

Are You As Prepared As You Think?

Use our checklist to find out.

With access to required training videos and printable policies, plus the ability to log and track
employee compliance training, an annual subscription to NIADA Dealer Compliance is an affordable,
easy way to create an "atmosphere of compliance" in your dealership to help fend off potential
fines, penalties and litigation judgments.




QIADA) Dealer Compliance

Document.

Track. Comply.

Finally, a comprehensive dealer compliance
solution that fits your schedule...andiyour
budget.

What Does Your Subscription Get You?

With an annual subscription to the NIADA Dealer Compliance Suite, you get 24/7 on-demand
access for you and your employees to the following:

Compliance Training Video Library

e Thirteen video training sessions covering
federally-required and recommended
regulation

e Customized training content, so employees
are trained only on those topics relevant to
their departments (owner/dealer, sales,
service and office)

e Unique log-in for each employee, so
employees can complete training
individually, from any computer

e Interactive testing

Dealer Report Center

e Stores employee compliance participation and test results as proof of compliance
performance

Compliance Policy Library

e All seven federally-required dealership compliance policies, framed by an automobile
attorney

Document & Deal Agreement Library

e Twelve documents & deal agreements, framed by an automobile attorney, designed to
help limit dealer liability

Members -- $495yr (per roof top)

Subscribe Now! |

Non-Members -- $795yr (per roof top)

Subscribe Now! |

Home Tell Me More Subscribe Now About Us NIADA Home Login Privacy Statement

7 4
g ——

Ed send e-mail

Subscribe Now

Subscribe Now l --- Member
Subscribe Now | --- Non Member

Video Topics

The Red Flags Rule

The Safeguards Rule

United States Patriot Act: OFAC

US Patriot Act: IRS/FENCEN FORM 8300
National Do Not Call Act

The Federal Used Car Rule

Compliant Sales Process

Dealer Advertising Guidelines

OSHA: Dealer Health & Safety Program
OSHA: Hazzard Communication Program
OSHA: Auto Repair Safety

Workplace Diversity

Sexual Harassment

Required Written Policies

The Red Flags Rule

The Safeguards Rule

United States Patriot Act: OFAC

US Patriot Act: IRS/FENCEN FORM 8300
National Do Not Call Act

OSHA: Dealer Health & Safety Program
OSHA: Hazzard Communication Program

Copyright © 2013 NIADA.com

All Rights Reserved!
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Contact Information:

David Bafumo, Esquire

FNI Incorporated

2474 Walnut Street, Suite 281
Cary, NC 27518
919.349.4901
david@myFNI.com

Thomas B. Hudson, Esquire
Hudson Cook, LLP

7037 Ridge Road, Suite 300
Hanover, MD 21076
410.865.5411
thudson@hudco.com

Terrence J. O’Loughlin, Esquire
Reynolds & Reynolds

7201 NW 80t Street

Tamarac, FL 33321
954.718.9266

terrence oloughlin@reyrey.com

Shaun K. Petersen, Esquire
MacMurray Petersen & Shuster, LLP
6530 West Campus Oval, Suite 210
New Albany, OH 43054
614.939.9955
spetersen@mpslawyers.com

HUDSON COOK, LLP | WWW.HUDCO.COM
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